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Section 1

About the report and
Pacific Prime Dubai
Hello, and welcome to the first ever edition of Pacific Prime’s State of International Health
Insurance in Dubai report. This report is an industry first, and will act as an informational
resource to be used by industry professionals, but also will be digestible to individuals,
families, companies, and other groups that are interested to know more about the landscape
of Dubai’s international health insurance market.
This report will present you with first hand information collected from our health insurance
advisors in Dubai. We will also be using data the we have collected over many years to
highlight important trends and some of the pressing questions being asked by our members.
These include:
Are there health insurance trends I should know about?
When is the best time to buy?
Who are the prominent insurers operating in Dubai?
In the future, how much can I expect my health insurance premiums to increase by?
How much will it cost to secure international coverage?
Of course, we wanted to provide a substantial overview of Dubai’s international health
insurance industry, so we have many different sections lying ahead, covering a plethora
of insurance related topics. Please note that the large majority of information found in this
report is focused on international private medical insurance (IPMI), as opposed to simply
local insurance policies. Still, many of the statements made about IPMI will still apply plans
with regional or local coverage, especially in the sections that give an analysis of global and
regional trends.
This particular report is all about Dubai, and to some extent the UAE, but it is part of a series
of reports covering the state of health insurance in multiple locales. All of the countries
covered have seen increasing demand for IPMI. These include:

CN

SG

HK

China

Singapore

Hong Kong

To find the other versions of this report, please check out our corresponding regional websites.
A report looking only at global trends is also available through Pacific Prime’s main website.
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About Pacific Prime Dubai
While Pacific Prime Dubai has only officially come into being quite recently, our parent
company and it’s multiple branches have been operating since the year 2000. Pacific Prime
is an insurance brokerage, meaning that rather than acting as an insurer ourselves, we sell
insurance policies from major insurance companies to companies, groups, families, and
individuals all over the world.
Our motto is ‘Simplifying Health Insurance’, and that is truly what we try to do for our
members. We accomplish this by providing impartial advice and customer service that goes
above and beyond. Our teams of advisors and support staff strive to support you and provide
you with information that our competition simply will not.
For help with finding the right health insurance plan, claims, renewals, insurer disputes
and much more, contact Pacific Prime Dubai today to find out how we can help.
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Executive Summary
Prominent insurance companies
The purpose of this State of International Health Insurance in Dubai report is to inform and
educate readers about international health insurance coverage in the Emirate. This first
edition of the report utilizes data that Pacific Prime has aggregated throughout the course of
2016 and 2017, so that readers can approach 2018 armed with knowledge that can help them
make important decisions about their health insurance.
There are eight sections within this report, from which we have identified four major findings
that those with, or who are considering buying international health insurance may want to
keep in mind:

Pacific Prime UAE has partnered with many of the most
prominent local insurers in Dubai, as well as a host of
major international insurers in the emirate.
Section four will give you an overview of who some of
these insurers are.

The average cost of health insurance
The average price for international medical
insurance in Dubai was USD 8,959 in 2017.
This number, which comes from the 2017 Cost
of International Health Insurance report is an
average comprised of figures from four different
demographics.
Section two of this report will provide you with an
analysis of the prices for each demographic.

Major trends in Dubai health insurance
Getting the most out of your health insurance plan
can be daunting. Sometimes, not knowing about
recent trends in health insurance can cause you to be
blindsided by large premium hikes or big changes in
how the insurance system operates. Our report aims to
remedy this with hard data.

Premium inflation
Due to the implementation of mandatory health
insurance by the DHA in 2015/2016, inflation
figures were not actually fully available. That said,
historically, Dubai’s international health insurance
premiums have tracked global trends, which saw
premiums inflate at 9.2% in 2016.
Check section three of this report for more in depth
analysis of medical insurance inflation in Dubai.

6

The State of Health Insurance in Dubai

For example, we know from section five that
quarter 4 is the time of year when most people buy
their insurance, and why.
Section six and seven focus on the local and global
trends that are having an affect on the local market.
The most prominent being the changes brought about
by the introduction of mandatory health insurance in
Dubai.
As well, for business owners, section eight discusses
group health insurance trends in Dubai.
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Section 2
The chart below further outlines the average international medical insurance premiums in
Dubai for each of the demographic groups listed above:

What is the cost of health insurance
in Dubai?

Averagecost
cost
international
health
insurance
in -2017
Average
of of
international
health
insurance
in 2017
Dubai- Dubai
12,500 -

Pacific Prime actually has an annual report - the most recent of which is the 2017 Cost
of Health Insurance report - that ranks the average cost of international private medical
insurance (IPMI) in 100 locations around the globe. In this most recent edition, Dubai ranks as
the ninth most expensive location for international health insurance with an average premium
of USD 8,959 annually. The only other location in the Middle Eastern region with a higher cost
was Israel, which ranked fifth most expensive at an average annual premium of USD 9,989.

11,836
10,000 -

5,000 2,500 -

Average international medical insurance premiums by demographic

In order to develop an average premium for Dubai, we took the most comparable compliant
plans available from the insurers included in the report.
It should also be noted, that plans from the various insurers are not completely identical (i.e.
some may have higher benefit limits or more healthcare providers in-network).

9,340

7,500 -

The good news about this ranking for Dubai is that the Emirate actually ranked sixth in the
previous year’s report, and was ahead of Israel to be the most expensive Middle Eastern
locale in the report. To find out more about the reasons why Dubai ranked where it did, click
the links above to read more about Dubai and the other countries.

Note: Due to DHA regulations, all health insurance plans in Dubai must meet a minimum
set of coverage requirements in order for insurers to be able to offer them in the Emirate.
This has led to insurers developing drastically different plans from those used for the other
countries in the 2017 Cost of Health Insurance Report.

9,889

4,772

0

As stated earlier, in 2017 Dubai was the second most expensive Middle Eastern territory
in the report when it came to IPMI premiums. However, while this remained true across all
demographics, the specific ranking within each demographic fluctuated quite a bit. A ranking
of ninth overall was the result of rankings of:

For more info about how we generated our findings, download the report today.

The USD 8,959 figure listed above is actually based on the average cost of two different
levels of plans sold by a total of ten different insurance providers to four demographics
who are the most common buyers of international health insurance. These demographic
categories are as follows:

20th

21st

6th

9th

among

among

among

among

Retirees
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Retirees

Families

Couples

Individuals

Male aged 60 years

Male aged 36, female aged
35, and two children of
ages 5 and 10.

Male aged 36 and
female aged 35

36 year old male
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Families

Couples

Individuals
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Price spread for inpatient + outpatient plans in Dubai
As inpatient + outpatient plans are typically the most commonly sold in Dubai, it can be
beneficial to examine the price spread among such plans. The largest spread among the
different plans in a single demographic is among couples, who saw a spread of USD 6,480
between the lowest and highest premiums. The lowest spread, meanwhile, was among
individuals, where the spread was only USD 3,267.
With regards to the two different types of plans mentioned above, here is a breakdown of
them as provided by ten major insurance providers:

Premium spread for inpatient + outpatient cover (USD) - Dubai
Premium spread for inpatient + outpatient cover (USD) - Dubai
15,000 -

INPATIENT +
OUTPATIENT

This plan type includes the coverage that inpatient only plans provide,
but adds coverage for smaller doctor’s visits and medical procedures
that will have you in and out of the doctor’s office or hospital in the
same day, including specialist visits.

12,760

12,760

11,022
10,000 -

8,237
6,950
5,538
4,542

5,000 -

INPATIENT+
OUTPATIENT+
MATERNITY

On top of the coverages mentioned for the previous items, this type of
plan adds maternity coverage for those that may wish to expand the
size of their families. This is the most expensive of the two plans.

As one might figure, the spread of prices between the plans across all of the demographics
mentioned can vary greatly.

2,271

0

Demographic

To learn more about the cost of health
insurance in Dubai, and the factors driving
it in 2017, download the 2017 Cost of
International Health Insurance report today.

Download Report Now
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Section 3

Average premium inflation in Dubai
Another report that Pacific Prime publishes annually is the International Private Medical
Insurance Inflation Report. The 2017 edition of this report compares the rise in international
private medical insurance (IPMI) inflation in ten key insurance markets around the world,
including in Dubai. This report serves as a detailed analysis of premium increases every year
since 2009.
Due to the implementation of mandatory health insurance in Dubai in 2016, there was not
actually reliable inflation data available for the Emirate as insurers essentially had to create and
offer totally new health insurance plans. That said, the graph below shows that, historically,
inflation of premiums in Dubai has closely tracked global inflation. It is therefore highly likely
that inflation of IPMI premiums in Dubai was around 9.2% in 2016.

International private medical insurance premium inflation over time
Pacific Prime’s stated goal is to simplify health insurance for our members. With this in mind,
we’ve been producing informative content like the above mentioned reports on a consistent
basis for years now, which is how we have reliable data dating back as far as 2009. As you
can tell from the above chart, IPMI inflation rates can fluctuate quite a bit from year-to-year.
Considering these fluctuations, we have calculated the Compound Annual Growth Rate
(CAGR) of both Dubai’s IPMI inflation rate, and the global average:

Private
Medical
Inflation- Dubai
- Dubai
Private
Medical
Inflation
15.00%

CAGR 2009-2016

10.00%

CAGR 2009-2015

DUBAI

5.00%

GLOBAL
-4.50%

-3.73%

0.00%

Year
Private Medical Inflation - Dubai

Consumer Price Inflation - Dubai

Average Global IPMI Inflation
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Section 4

Major health insurance companies
in Dubai
Between 2009 and 2015 (2016 figures not
being available), Pacific Prime has found
that the CAGR of IPMI inflation in Dubai
of -3.73% has been slightly higher than
the global rate of -4.5%. This shows that
the past seven years have actually seen a
slowing down of the inflation in the IPMI
sector globally.

To find more of such insights as they relate
to IPMI inflation in Dubai, be sure to read
the International Private Medical Insurance
Inflation Report 2017. Also, be on the
lookout for the 2018 edition of the report,
which is slated to arrive in early 2018. Stay
updated on new reports by following our
blog.

Of course, this is not to say that prices have
been falling, but rather are just not going
up as much. Furthermore, inflation in Dubai
has been slightly more pronounced than the
rest of the world at large.

It’s fair to say that the UAE, and Dubai in particular, is a hub for medicine in the Middle
East. Furthermore, with the growth the health insurance market in the Emirate has seen in
recent years, it can now be said that Dubai is a hub for medical insurance in the region, as
well. Major local players like Daman and AXA loom large on Dubai’s insurance landscape, but
competitors have quickly been entering the market as of late, which has spurred on quite a
bit of competition between insurance providers.
Of particular interest to Pacific Prime are the international health insurance companies that
now have an increased presence in the territory, including Bupa, Allianz, Cigna, and Aetna.
While these companies have traditionally focused on large group clients, the health insurance
mandates in Dubai have allowed them to comfortably produce offerings for individuals
looking to insure themselves and their families.
Dubai has stringent standards in place for insurance companies that wish to operate within
its borders. This has been even more true over the past few years, as the healthcare reforms
that have been instituted in the Emirate have resulted in more regulations on and scrutiny of
the products being offered by Dubai insurers. Indeed, the Essential Benefits Plans described
by the Dubai Health Authority set forth the minimum level of benefits that all insurers must
meet with any plan offered in the Emirate.
The following are some of the prominent insurance companies that Pacific Prime works with
in Dubai. Please note that the companies mentioned are the developers of the plans that we
provide, but in most cases these companies have a local insurance company that they partner
with to sell products in Dubai.

Download Report Now

14

The State of Health Insurance in Dubai

15

16

Ever since it was established in 1853, Aetna has been providing quality
insurance products to the world, including medical, disability, dental,
long-term care, and other types of insurance plans. Always an innovator
in the industry, Aetna provides some of the best policies on the market.

Al Wathba is a leading UAE insurance company based in Abu Dhabi with
local offices in Dubai and other Emirates. Established in 1996, Al Wathba
now offers a variety of quality health insurance plans for all people.

Tracing its roots to Germany, Allianz is now one of the world’s largest
insurance groups. Their international arm, Allianz Partners, offers both
individual and corporate clients in Dubai high quality comprehensive
international health insurance plans.

Local insurer Salama Insurance partners with global insurance company
Integra Global in Dubai. Since 1979, Salama has offered Islamic Arab
insurance to the Middle East. They are specialists in takaful insurance,
which will appeal to practicing Muslims in Dubai. In fact, Salama is the
world’s largest takaful and re-takaful company.

This British insurer, founded in 1947, is still headquartered in London.
With a very diverse client base, Bupa has created a list of offerings that
equally varied in order to address their needs. The group’s international
insurance arm, Bupa Global, offers premium international medical
insurance plans for people in Dubai desiring global coverage.

With a regional headquarters in Dubai, MetLife is a globally well
regarded insurance company that provides an excellent range of
medical insurance plan options in the UAE. Whether you need a local or
international health insurance plan, MetLife is a name you can trust. The
90 million+ global clients they support would agree.

®

This company, which is over two centuries old, is based in the United
States, and has grown to become one of the world’s largest insurers.
Cigna Global is the group’s subsidiary providing specialized international
health insurance policies to global citizens.

For its international health insurance offerings in Dubai, Watania
Insurance partners with global insurer Morgan Price. An amalgamation
of four different insurance insurers, Watania has technically only existed
since 2011, but still has much more experience in the industry to lean on;
especially in the UAE.

AXA Gulf is part of AXA’s global brand. Having been established in the
UAE for more than 65 years, AXA Gulf offers a wide range of dependable
insurance products and services for corporate, SME, and individual
clients. All of this is backed by over 1,000 staff in the region.

One of the few Asia-based insurance groups on the list, Now Health is
headquartered in Hong Kong, and has offices spreading from Asia to
the UK, including in Dubai. Those in the Emirate looking for international
health insurance would do well to see what Now Health has on offer.

Established in 1982, you may not think that Emirates Insurance is one
of the oldest insurance companies in the UAE, but it is. Since that time,
Emirates Insurance has grown to become the 4th largest insurer in the
country, with over 250 staff in 30 offices.

Dubai Insurance partners with William Russell in Dubai for its
international health insurance plans. With roots dating back to 1970,
Dubai Insurance is literally the first local insurance company incorporated
inside of the UAE. This gives them the longest track record when it comes
to the UAE and Dubai insurance markets.

The State of Health Insurance in Dubai
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Section 5

When do people buy health insurance
in Dubai?
In the world of insurance, it is simply a fact of life that, by and large, insurance companies
raise their premiums each year at a set date. There is a lot that goes into the decision of
why insurance premiums are raised, as well as by how much, but the fact remains that
people can expect a price hike when it’s time to renew their plans. This oftentimes happens
at the beginning of the year, but the date is variable depending on an insurance company’s
particular preference.
Some policyholders who are familiar with this process will follow a number of strategies to
get a better rate in the coming year. One of the most effective is: Renewing their policy just
before their insurers premiums rise, or securing a new plan before this happens. Does this
effect when people buy their insurance in a significant way? Let’s have a look at when it is
our data says that people in Dubai are buying international health insurance.
Percentage
of international medical
insurance
sales insales
Dubai in Dubai
Percentage
of international
medical
insurance

Q1
Q4

35.0%

Q3

15.0%

30.0%

Q2

20.0%

As you can see in the chart above, The fourth quarter of the year (October - December) is
actually the best time for insurance sales, while the first quarter comes in at a close second,
while the sales during the other half of the year are somewhat paltry.
Why are the periods surrounding the end of the year the most popular times for purchasing
medical insurance?
As mentioned above, many insurers update their premiums at the beginning of the year. In
many cases this happens on January 1st. This would certainly explain why Q4 sees so many
purchases, as people rush to get their renewals in before premiums rise. Other insurers may
wait until later in Q1, or even April 1st, to alter premiums, which would cause increased sales
during Q1.
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When should you buy health insurance?
Sure, staying ahead of premium increases can save you a bit of cash over the course of a
year, but the price will still be higher when it comes time to renew. With that said, there’s no
reason anyone has to purchase their policy just before premiums rise, and other factors may
end up being more important.

For companies
Purchasing health insurance for your employees is no small decision. Group health
insurance plans can be very complicated; especially so if the company has a large
workforce. In light of the complexity of plans and the renewals process, the best time to
purchase group health insurance is likely to be whenever your other insurance policies,
such as liability or property insurance, are set for renewal.
The reasoning behind this is that it can take months to properly analyze an existing group
health insurance policy, so why not spend this time reviewing and preparing all of your
company’s insurances, rather than working on different policies at different times of the
year.
You may think that this sounds like a daunting task, as some companies have a limited
number of human resources or other staff to work on such a project. Fortunately, Pacific
Prime assigns a dedicated team to every corporate client that we have, and they will
be willing to do a bulk of such work for your team in the months leading up to your
company’s renewal date.

For individuals
The bottom line for individuals is that the best time to purchase health insurance is just
before they need it. Of course, there’s no way of knowing when this is, but there are also
particular events that will be clear signals that it’s time to purchase health insurance.
This first among these is right around the time of a big move, especially internationally.
Those moving to Dubai will no doubt want to secure insurance just prior to relocating
here. In fact, thanks to laws stipulating that anyone entering the Emirate must have
health insurance, this is imperative. You may need to have a Dubai residence in place
before obtaining a long-term health insurance policy, so in the meantime it will be prudent
to obtain short term travel insurance that is compliant with Dubai’s requirements and can
cover you while you search for a long term plan.
Another example of a major life event that would lead you to purchase health insurance
is the birth of a new member of the family. This is an opportunity to revise your family
health insurance plan, but adding another person may end up altering premiums to the
point that you will want to consider options from other insurers. Also, take note that some
insurers offer family discounts that can make adding additional children to your policy
free.
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Section 6

Recent health insurance industry
changes in Dubai
When it comes time to answer the question of what major changes the Dubai health
insurance market has seen over the past year, there really is no better resource to turn to
than industry professionals. Fortunately, Pacific Prime has a whole team of experienced staff
who have first hand experience with the market and any changes been seen.
To that end, let’s have a look at any trends they have identified over the past year:

No news is good news
By and large, our advisors have not
seen any major changes around health
insurance coverage in Dubai in 2017 as of the writing of this report.
It is true that ever since the final
phase of the DHA’s mandatory health
insurance reform laws have come into
force in 2016, the insurance landscape
in Dubai has calmed down quite a bit.
Those in the the Emirate are becoming
acclimated to the new policies.
Furthermore, not only are insurers are
adjusting to the new state of things,
they likely welcome the fact that the
market is calming down a bit, as years of
changes to healthcare laws had become
somewhat tumultuous.

New players
in the game
There has been quite a bit of growth in
the Dubai insurance market. This is easy
to understand, as mandatory health
insurance has ensured that existing
insurance companies in the locale have
been steadily gaining new clients.
Of course, others have noticed this
trend, too. As such, numerous new
insurance companies have either
entered the market on their own, or
entered into partnerships with local
insurance providers.
This competition can be good for
consumers who will benefit from lower
costs and improved service.

Normalizing plans

VAT

Our sales staff did notice one
interesting trend when it comes to
the types of plans being offered in
Dubai. As it happens, the regulations
dictating the minimum benefits
that every Dubai health insurance
plan must provide has led to a fair
amount of homogenization among
the medical insurance policies on
offer.

One thing to look for in 2018 is the
implementation of a VAT tax that
is slated to be occurring at the
beginning of the year - as of the
writing of this report, the exact date
had not been announced.

While typically insurers look for new
types of plans that can help them
stick out from the competition, in
Dubai it seems that government
requirements may be leading to
insurers to restin on their laurels with
regards to plan innovation.

This will affect end users directly, as
each item you buy will have a tax
attached to it that was not there
before. As such, wallets are going to
be a bit lighter.
This could affect how much people
are able to afford in terms of
insurance premiums, and could
fundamentally shift the types of
plans that people in Dubai purchase.

Nevertheless, there are a few other
trends that have been noticed.
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Section 7

Section 8

Regional/global trends
impacting IPMI in Dubai

The top 3 health insurance issues Dubai
companies are struggling with

The previous sections mentioned some of the items that are tending in the Dubai health
insurance industry, but larger trends happening in the Middle East region, as well as the world
at large, certainly have an impact on IPMI in the Emirate.

Setting up and maintaining an employee benefits plan can practically be a fulltime job for
a company of the right size. From selecting the best available plan for your business to
implementing and managing it, there is almost always going to be some concern about your
employee benefits that will be pressing.

The most relevant regional/global trends highlighted by our advisors are:

Our staff in Dubai has been talking with companies and other organizations with group health
insurance policies, and from these conversations, we have been able to highlight perhaps the
three biggest questions that are facing such organizations. These questions - in no particular
order - are borne of the problems that businesses are facing in real life, and are in the
forefront of the minds of company leaders and plan administrators all over Dubai.

QUESTION
Contracting markets

Diabetes developing

Dubai itself, on a larger economic scale
than just the insurance industry, is going
through a bit of an economic downturn
at the moment.

On a regional and global level, diabetes
is becoming a larger and larger problem.
This ‘disease of affluence’ has been
growing steadily in countries where
people now have the money to live a
properly middle to upper class lifestyle.

The low cost of oil combined with
regional instability, as well as a few
other smaller factors, have lead to
companies having to downsize, or even
close down altogether.
All of this has an impact on the
insurance industry, as group insurance
policies get canceled or the number of
insured on a policy falls.
Will this have more pronounced
repercussions going forward? This is
something that our advisors will have a
close eye on.
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A combination of increasing waistlines,
spurred on by poor nutrition and overconsumption, and increasingly sedentary
lifestyles is leading to instances of
diabetes spiking in many countries, and
the UAE is certainly among them.
This trend will certainly lead to higher
medical costs across the board, which in
turn will lead to premiums increasing at
a higher rate.
One thing to note here is that all Dubai
health insurance plans must provide
benefits for diabetes checks.

1

Are my benefits competitive?

We already mentioned in a previous section, insurance companies in Dubai have seen
increased competition as more insurers enter the market, but what about the competition
of insurance policyholders? They also have competitors that they need to stand out from,
including when it comes to attracting the best employees.
One of the best ways to attract and retain top candidates is to present them with a more
superior employee benefits package (which includes medical insurance) than what your
competitors are offering. For this reason, it is of the utmost importance that companies get
the best benefits they can for the budget they spend on group health insurance.
How do they know for sure that the plan being presented to them is the right one, though?
Shopping around among the insurers is one way to go, but is very time consuming. You
could also ask others in or around your industry about what they have on offer, but many
companies are very tight lipped about this kind of company information.
Another problem related to this question is providing too many benefits for your staff. In
many cases, especially with benefits like wellness programs, plans that are underused
essentially equate to money being flushed down the drain.
Pacific Prime Dubai addresses all of these issues by being heavily involved in the plan
selection and renewals processes; doing all of the necessary research to find the best possible
plans, and then presenting this information to your team. As well, we help analyze your plan
usage data to make sure that your plan is being used properly, and ensure that you get the
best deal when you renew your plan.
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2

QUESTION

Are my premiums going to rise?

For many companies in the dog-eat-dog business world that we live in today, the main
priority has to be the bottom line. Therefore, it comes as no surprise that one of the chief
concerns in the minds of business leaders is the price that they are paying for their employee
benefits. They know that their premiums are likely to rise each year, but the question is by
how much?
There are a number of different factors that go into an insurance company’s decision to
raise premiums. And for companies, premium rises can potentially rise sharply for reasons
that can be helped. Pacific Prime’s corporate insurance and employee benefits advisors can
help mitigate these risks while ensuring your existing plan remains the right choice for your
business.
How do we do this? Let’s take a look at an example. Before we do however, it is a good idea
to explain that generally, when it comes to premiums and increases your insurance company
will look at the claims made against a group insurance plan in a given year and determine
what the premium increase should be.
Say your insurer does this and turns around to you with a 25% premium increase. The reason
for this is because the plan was used much more heavily than anticipated. However, there
may be factors that make the use of the plan seem more costly to the insurer than it really
should be.

3

Is my plan sustainable?

Quite similarly to the previous question, this one is a question that is asked when committed
business leaders want to make sure that their company is well positioned for long term
operational success.
Sustainability is often linked to cost, and Pacific Prime has many different levers to pull to
make sure that a policyholder’s plan can contain costs for as long as possible. After all, the
longer you can stick with the same insurer, despite any premium increases, the less workload
there is for your team.
Some of the methods we may advise our members to use to contain costs include:
Liaising with insurers regarding claim history

Introducing a co-payment

Introducing wellness or preventative
healthcare programs

Limiting healthcare provider networks
Reducing premiums based on loss ratio

Reducing or altering benefits

Changing to a new plan or insurer

Furthermore, our experienced agents are well connected with major insurers in Dubai,
and can use these relationships to get improved service for our clients from the insurance
companies. All of the above are part of our holistic solution to your company’s insurance
needs.
Learn more about what we can do for your company by visiting the corporate section of
our website today.

Provided the above example, our advisors would analyze the claims data and try to find
explanations. In this case, one reason for overuse of the plan might be that one or two
employees had extremely expensive one-time procedures over the course of the year.
Another might be that all employees were using the most expensive hospital in the city,
when they could easily use one that is less costly.
From there, our advisors would prepare a report describing how overuse - or underuse,
for that matter - can be addressed, and even negotiate with the insurer to make sure that
premiums do not rise by an unreasonable amount.
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